
f u l l c i r c l e g r o u p. a e

          Smart Management.   
   Seamless Operations.



FCC is  the facility management 
arm of Full Circle Group, 
providing integrated FM 

solutions designed to maintain, enhance, and 
protect the value of residential communities, 
commercial towers, retail environments, and 
corporate facilities across the UAE.

With a comprehensive range of hard and 
soft FM services, FCC ensures that every 
property under its care operates smoothly, 
safely, and efficiently. Its teams include 
certified engineers, technicians, cleaning 
specialists, and operations staff trained to 
deliver consistent, high-quality support. 
Led by strong operational procedures and a 
customer-focused approach, FCC delivers 
scalable, reliable FM services that align with 
international best practices.
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FCC Services

MEP 
Maintenance

HVAC
Servicing

Plumbing and 
Electrical Systems

Preventive & Corrective 
Maintenance

Restoration

Hard Facilities 
Management covers 
the technical and 

physical aspects of a building’s 
infrastructure. It involves MEP 
systems, HVAC, electrical and 
plumbing works, preventive 
and corrective maintenance, 
energy management, and asset 
lifecycle management to ensure 
safety, compliance, reliability, 
and uninterrupted building 
performance.
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Hard FM
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Expert installation, maintenance, and 
repair of mechanical, electrical, and 
plumbing systems ensuring safety, 
efficiency, and reliable facility operations.

Proactive HVAC maintenance with 
rapid breakdown response, bi-annual 
servicing, and system checks for optimal 
performance and air quality.

Expert installation, maintenance, and 
repair services for all plumbing and 
electrical infrastructure needs.

Scheduled inspections and timely repairs 
to prevent breakdowns and ensure 
continuous facility operations.

Expert restoration solutions that revive 
damaged or aging spaces, preserving 
value while enhancing performance and 
appearance.



Cleaning and 
Housekeeping

External Façade 
Cleaning

Landscaping and 
Outdoor Maintenance

Energy 
Management

24/7 Emergency 
Response

AMC Packages for 
Residential and 

Commercial clients

Specialized 
Services

Soft Facilities Management 
focuses on creating 
a clean, safe, and 

comfortable environment 
for occupants. It includes 
housekeeping, cleaning, waste 
management, landscaping, 
pest control, and other support 
services that enhance hygiene, 
appearance, and overall user 
experience while ensuring 
smooth day-to-day facility 
operat ions.
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FCC Services
Soft FM

Pristine facility hygiene 
through common 
area cleaning, waste 
management, deep 

High-rise and exterior 
cleaning to preserve 
aesthetics and surfaces.

Comprehensive 
construction execution 
and management

Pest control, water tanks, 
pools, and customized 
facility solutions.

Optimize energy use, 
cut costs, and boost 
sustainability.

Immediate response 
team minimizing 
downtime for urgent 
issues.

Annual maintenance 
contracts offering 
preventive care and 
priority support.



FCC Security Division operates under FCC Facility 
Management, offering professional security 
services tailored to safeguard residential 

environments, commercial buildings, and public spaces.With 
trained, licensed personnel and strong supervisory oversight, 
FCC Security ensures safe, controlled, and well-monitored 
environments for clients across the UAE.
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Integrated 
Security Management 
                                 Solutions

•	 Licensed security guards
•	 Access control and visitor management
•	 CCTV monitoring and surveillance
•	 Building patrolling and incident reporting
•	 Parking and traffic control
•	 Event and crowd management

Security Services



Vision Mission
The group's vision is to add capability, 
precision, directness, and skill …

The group's mission is to provide 
high capability, governance, safety, 
efficiency and lifecycle value 

Our vision is to stand as a distinguished and trusted organization in the 
UAE’s built environment—delivering comprehensive contracting, fit-
out, facility management, and security solutions that reflect the highest 

standards of quality, professionalism, and operational excellence. We strive 
to continuously elevate our performance, strengthen our integrated service 
model, and contribute meaningful long-term value to our clients, partners, and 
communities through responsible governance, transparency, and a commitment 
to best practices across every aspect of our operations.

Our mission is to deliver reliable, integrated, and high-quality solutions 
across contracting, fit-out, facility management, and security services—
driven by technical excellence, disciplined processes, and a commitment 

to operational efficiency.

We aim to create long-term value for our clients by upholding the highest 
standards of quality, safety, and transparency, while ensuring that every property 
we build, manage, or support operates at its optimal performance throughout its 
lifecycle.

In doing so, we maintain strong alignment with the requirements and expectations 
of government entities, semi-government institutions, and regulatory authorities, 
ensuring full compliance, responsible practice, and trusted service delivery that 
supports the UAE’s development vision.
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P.O. Box	 : 500069, Dubai, UAE
Email		  : info.fcc@fullcirclegroup.ae
Telephone	 : +971 4 330 7633
Toll FREE	 : 800 100 200
Address	 : Office 713, 7th floor,  
                              Blue  Bay Tower, Business Bay
	   	    Dubai, U.A.E.


